Upgrade Accelerator

As the only software vendor solely focused on
data management, CommVault provides a better
way to manage data. Our commitment to
customers and superior service and technical
support are key ingredients to this better way—
we continually enhance and expand the scope
of our Services to meet your challenges. Our
ultimate goal is to reduce needless downtime
and give you unlimited data access to increase
your company'’s competitive edge.

As part of CommVault® BUILD Services, the
Accelerator offerings speed your time to
proficiency with CommVault® Simpana®
software implementation and optimization,
while minimizing both risk and cost.

Staying current with the CommVault Simpana
software suite ensures latest functionality to
keep your solution optimally configured to meet
business and technical requirements. Upgrade
Accelerator streamlines the move from up to two
prior release versions of the CommVault Common
Technology Engine. Our industry-leading Certified
Consulting Engineers work with your staff for a
seamless transition ensuring that the information
about your protected data will be preserved.

Upgrade Accelerator can also be expanded to
include iDataAgent modules, as well as configura-
tion of new features or functionality afforded by
the latest release.
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Included Services:

Project Coordination

» Provides single point-of-contact for
scheduling of CommVault resources and risk
mitigation review to ensure quality delivery
in a timely manner.

Environment Validation

» Confirms that system requirements
have been met.

Microsoft SQL Server Upgrade

P Ensures that the CommServe® database is
at the latest version with all required updates.

Common Technology Engine Upgrade

» Upgrades the CommServe server and Media
Agent module(s) within the CommCell® group.

Knowledge Transfer

» Familiarizes your team with new features and
functionality included in the latest release, and
how those may benefit your solution.

Summary Reports

P Provides details of your customized
environment, including Simpana configuration,
data protection targets, licenses, schedules,
and policies.



Comprehensive Services Offerings

CommVault offers a full spectrum of services that optimize and speed your proficiency with the
CommVault® Simpana® software suite. Designed with your technical and business objectives
in mind, our DESIGN, BUILD, and MANAGE services help companies, like yours, optimize data
management, access, and protection in data centers of all sizes.

CommVault's industry-leading engineers and trainers partner with you to meet and assess your
IT requirements, now and into the future. They work with you to decide and deploy the optimal
services and training alternatives to help you do more with less, faster. For additional detall,
please visit us online at services.commvault.com.
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Customer-optimization Acceleration services that drive Customer-enablement
services that drive cost shortest possible time to value for services that re-define Simpana

and operational efficiencies Simpana® product implementation integration and customization
and optimization capabilities

About CommVault® Simpana® Software

CommVault Simpana Backup & Recovery, Archive, Replication, Resource Management and
Search software is designed to work together seamlessly from the ground up, sharing a single
code and common function set. This exclusive single-platform architecture enables unparalleled
software efficiency, performance and reliability for unprecedented control over data growth,
costs and risk.
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